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FAMILY LIFE
Guide to a Great Party: Chicago Blackhawks
Playoff Games

With just a game or two to go. the Chicago Blackhawks are gearing
up to hoist the Stanley Cup
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DINING
Vita's Ricotta Doughnuts

Cook up this delicious dessert that's Chicago pastry chef Gale
Gand's family favorite
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CHALLENGE

Because Make It Better’s website was built using two different development groups, there was inconsistency
within the structure of the site. The site was crashing the server twice a week when the e-newsletter was released
to its 22,000 subscribers. This problem was occurring for six months.

THE SMB RESOLUTION

Within two hours, SMB found the problem within the code which caused a ‘loop’ after several users clicked on the
same link to read an article. After finding and fixing the issue, SMB was made the technical liaison for all future
upgrades and modifications.
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