ADVANTAGE

GROUP

SMB CASE STUDY

ELMHURST CHAMBER OF COMMERCE

e
- =

’ ELMHURST CHAMEBER
| OF COMMERCE & INDUSTRY

L

Mot Aboull Us Cosmmanity Info Fimd o Busisiss Flmhurst [vents Hol Dheals Bl

Freaky Fun

o=y Ebmhurst Chamber 9
oelebrating its 20th Annversary in busness. Jimery John sppesred & & personal fvor of C2E Chairman of the J B= Oeimhurschambe
Board Wilkam C. "Bl Gaach Y. Alss in aflendanis & s Elmbuerst Mayer Steve Merkey. ¥

Turvewry Jahin Lisistaud (far night), Founder of Smimy John's Gowmet Samwiches, speaks 1o some 120
Elmburst busnesspecple--nduding Elmberst Chamber of Commerce & Industry President and CED John B Quigley
(Mot of Speaker)-BE & Jun & lunchenn Sponsored by and hasbed ot Commusity Bank of Fimhurst, which

simherstchamber The Eimburst
Chamber of Commence & Industry
WSS N Maher John B
Paterson Inuramcell!

10 = seply = retweet « fovorite
simtrrstchamber Marana's Fresh
Mariet opens Elmhunt shore today
enly gight Bouts sfter iagng Panic
Chic galy event,

i o0 QLIS s
3+ reghy » rebweet « favorbe

simbershchambar & broloan wates
main flood Emburst Oty Hal's

CHALLENGE

The Chamber’s website was created on the Microsoft DNN platform that was poorly maintained by the developer
after the web company was sold out of state. The Chamber had limited ability to make updates and was unable to
move forward on plans to cross advertise and utilize any additional functions.

THE SMB RESOLUTION

After working with the Chamber of Commerce, we decided to change the platform to an open source platfom,
import the articles and create modules to incorporate more social media feeds and increased content.

Within one month of conversion, the Chamber experienced an increase in web traffic and an increase of
membership requests directly from the website.

We are now working with the Chamber to create a mobile site for their online directory to be connected with the
City of EImhurst to showcase all of the businesses within the city via a mobile app.
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